
Next Generation 

Identity Management

March 8, 2018

Tracy Doaks
Deputy State Chief Information Officer &

Chief Services Officer



Current State
Identity Management

762,263

NCID User Accounts 

in Production

5,000 

New Users

Per Month

121,408

State 

Users

115,092

Local Users

Citizen Users
393,200

Business 

Users

132,200

New Multi-Factor 

Authentication

Users

15,289 +



Microchips

Biometrics

Smart Phones

Other Digital Cards

Real ID

Identity 

Management

SECURITY



Digital

Business

Blockchain

All -

Government

Access

Licensure Opioid

Options

Hemp

(Trusted)

Business

Transactions

Gun

Purchase

Concealed 

Carry

Hunting

Passport
Fishing

Taxes

Health

Records

DOT / DMV

Public 

Safety

Death

Records

IOT



@NCDIT

@BroadbandIO

@ncicenter

NCDIT

NC Department 

of Information 

Technology

NC DIT

Let’s Connect!

it.nc.gov

@NCDIT


